
 
 

 
🚽🚽 District of Highlands – Sewerage Systems FAQ Sheet 
 
Who Oversees Septic Systems? 
Island Health administers the provincial permitting process for on-site 
sewerage systems (also known as septic systems). 
Learn more on their Sewerage & Subdivision page, including: 

• The BC Sewerage System Regulation 
• Who qualifies as an “authorized person” to design/install systems 
• Maintenance tips 
• What to do in case of system failure 
• Links to additional resources 

 

Sewerage System Questions? Contact: 
Vancouver Island Health Authority 
Environmental Public Health – Victoria-Gateway Village 
📍📍 201 – 771 Vernon Avenue, Victoria, BC V8X 5A7 
📞📞 250-519-3401 
📠📠 250-519-3402 
📧📧 gateway_office@islandhealth.ca 
🌐🌐 Island Health – Victoria Gateway Village 
 

https://www.islandhealth.ca/our-locations/environmental-public-health-locations/victoria-gateway-village
https://www.islandhealth.ca/learn-about-health/environment/sewerage-subdivision
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/326_2004/
https://www.islandhealth.ca/our-locations/environmental-public-health-locations/victoria-gateway-village

